
 

10805 Sunset Office Drive - Suite 300  St. Louis, MO 63127 

Office: (314) 238-1367  Field Cell: (314) 766-0351 

Fax: (314) 238-1250 tim@gatewaypi.net www.gatewaypi.net 

 

Confidential Investigative Report 

November 6, 2012 Reference: GATEPI-1012025 

 
TO: (client name) Claimant: 

(company name) Claim #: 

(company address) Insured: 

Date of Loss: 

ASSIGNMENT 
 
 
 

Two days (16 hours) of surveillance was approved and assigned for claimant xxxxx xxxxxxx in October - 2012. 

 
The assignment was to effort obtaining videotape of the claimant utilizing any activity with a reported right shoulder 

injury. The claimant, a counter worker, alleges he was unloading a truck (not his regular job) and has had 2 surgeries on 

his right shoulder since the incident. 

 
The clearly stated goal is to determine if the claimant is performing any vigorous activity and/or determine if the claimant 

continues to work elsewhere despite his allegation that he is unable and/or determine his functional capacity. 
 
 

 

CLAIMANT INFORMATION 
 

Operatives were provided with pertinent 

background information regarding the claimant including: 

 
--- SSN: xxx-xx-xxxx 

--- DOB: xx/xx/xxxx 

--- Last known address: xxxx 

--- Phone / Contact information: xxxx 

--- Physical Description: white male, 5’7, 175 lbs 

 
A photo of the claimant, obtained and verified during 

surveillance, is shown at right. 
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ADDITIONAL INFORMATION PROVIDED BY ADJUSTER 

 
--- Claimant has restrictions of no lifting over 15 lbs above the waisst. 

--- Physical therapy request was initially denied on this claim and he has been since terminated and now alleges 

additional complaints. 

 

PRE- SURVEILLANCE INTERVIEWS & INQUIRIES 
 

THE INSURED: Was contacted prior to nor during this investigation via xxxxx xxxxxxxxx @ xxx-xxx-xxxx 

or xxxxxxxxxx@xxxxxxxxx.com. She provided a photo of the claimant upon request from his personnel file and did 

not now anything else about him. 
 

ALIUS’ / ADDRESS HISTORY/ METHODS OF CONTACT 
 

Names Associated with Subject: 
 

Addresses Associated with Subject: 
 

Email Addresses Associated with Subject: 
 

Phones Associated with Subject: 
 

Vehicles Associated with Subject: 

 
1996 PLYMOUTH -Series: SE - Model: GRAND VOYAGER 

VIN: 1P4GP44R6TB308496 

Body Style: EXTENDED WAGON~ -Vehicle Type: Passenger Car 

Most Current Tag #: IL XXX XXXX Valid from: (12/02/2011 to 10/31/2012) 
 

DEPT OF CORRECTIONS / CIVIL / CRIMINAL HISTORY: 

No felony records found 

Bankruptcies: Yes 

Liens: No 

Judgments: No 

Criminal/Traffic: Yes 

 

FACEBOOK/ MYSPACE/ TWITTER/ INTERNET 

We evidence of the claimant being an active participant in various social networking sites, including: 
 
 

Facebook Search:  Nothing found on him 
 
 

>> Found daughter xxxxxx page:   http://www.facebook.com/xxxxxxx 

>> Found daughter xxxxxxx page: http://www.facebook.com/xxxxxxx 
 

Myspace Search: None Twitter: None 

Peekyou Search: None Google Search: None 

mailto:xxxxxxxxxx@xxxxxxxxx.com
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VIDEO/ INVESTIGATION SYNOPSIS: 

 

 

10-23-12: (No video of claimant obtained ) 

 
10-24-12: ( 42:41 minutes of claimant video obtained ) 

 
--- cleaning the vinyl siding, soffit’s and windows of his residence and garage with a brush on a pole (extended up to 6’ 

long) using both hands, often while standing on a ladder and/or while on the ground with quick and easy motions at all 

times 

--- bending over with ease and using an air gun with his right hand for an extended period to blow leaves off of the roof 

of his house, while walking on top of and along the roof of the house 

--- flipping a hose to move it with each hand individually with ease 

--- carrying a 5-foot wooden ladder with two hands at shoulder level out in front of him with ease as he walked with a 

normal gait and pace 

--- carrying a 5-foot wooden ladder in his right hand at hip level with ease as he walked with a normal gait and pace 

--- using a 3-4 foot long 2 x 4 over his head while on a ladder to knock some things off the siding of the garage with a 

series of quick and easy motions 

 
10-25-12: ( 27:00 minutes of claimant video obtained ) 

 
--- working to fix the gate of his privacy fence leading to the back yard 

--- using a cordless drill with his right hand 

--- using a hammer with right hand 

--- pulling on and pushing on a wooden gate with both hands 

--- pulling a gate closed with his right arm extended outward and behind him 

--- pulling a gate open with his right hand on top of the 6-foot tall gate 

--- driving a vehicle and steering with both hands with ease 

--- holding a door open with his right arm extended behind him for another person at a courthouse 



OVERHEAD OF THE CLAIMANT’S RESIDENCE 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IMAGES OF THE CLAIMANT / RESIDENCE / VEHICLES 

 

(above left & above right) the claimant’s residence at xxxx and the claimant is shown close-up to verify his identity 

for this report. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant raked leaves on 

his drive way, with his right hand on top of the rake and 

the left hand doing most of the motioning. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant continued to rake 

the leaves on his driveway with more extended usage of 

his right hand at this point. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant bent over and 

picked up the leaves with the rake in his right hand and 

put the leaves in a paper bag with a quick and easy 

motion. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant continued to pick 

up the leaves off the driveway, then got up on the roof 

and used an air hose to blow the leaves off. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 
 

 
 

 
 

 
 

 
 

(All photos, this page) The claimant walked down the 

roof and continued to use the air hose to blow the 

leaves off the roof. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 

 

 
 
 
 

 
 

 
(All photos, this page) The claimant bent over on the 

roof to get a better angle to blow the leaves off the roof, 

then sat down at the gutter to blow the leaves out of 

them with a series of quick and easy motions. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 
 

 
 

 
 

 
 
 
 

(All photos, this page) The claimant moved farther 

over on the roof and scooped leaves out of the gutters 

using both hands with ease. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 

 

 
 
 
 

 
 
 

(All photos, this page) The claimant scooted across the 

roof, then leaned forward and grabbed leaves out of the 

gutter once again. 

 
The claimant then moved a little farther down and 

again reached for the leaves in the gutter and tossed 

them to the ground. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant then moved down 

the roof and grabbed another bunch of leaves and let 

them go over the roof with both arms fully extended 

and thrusting forward. 

 
The claimant then leaned over again and grabbed 

another bunch of leaves and tossed them off the roof. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 

 

 
 
 
 

 
 
 
 

(All photos, this page) The claimant reached into the 

gutters for one more big bunch of leaves and tossed 

them off the roof with ease, then began to roll over to 

all fours. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant pushed off the roof 

to right himself and then slowly stood up on the roof. 

 
The claimant walked up the roof and down the other 

side. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 
 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant walked around on 

the roof with a normal gait and pace and then walked 

under the air hose and began to take down the air hose 

off the roof. 

 
The claimant then resumed raking the leaves on the 

driveway. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 

 

 
 
 
 

 
 

 

(All photos, this page) The claimant began to wrap up 

the air hose to put it away, then walked around with a 

drill in his hand. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-1-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant walked into the 

garage to get a rake, and resumed raking the leaves on 

his driveway. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-24-12 
 

 

(All photos, this page) The claimant closed the gate and 

walked into the garage and was not observed again on 

this day. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 

 

 
(All photos, this page) The claimant, on this 2nd day of 

surveillance, backed his vehicle out of the driveway. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 
 

 
 
 
 

 
 
 

(All photos, this page) The claimant walked up to the 

court house with a normal gait and pace and put out a 

cigarette. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant then held a door 

open with his right hand and began to look at the 

docket on the wall with his son. 

 
The claimant then walked back toward his vehicle. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant walked up to his 

vehicle and got into his vehicle with a fluid and easy 

motion and departed as the driver. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant checked the gate 

and pushed it with both hands, then opened the gate 

and got out a drill out before he walked back into the 

garage. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant carried the drill to 

the back yard, then carried a piece of wood to the back 

yard with him and began to use the drill on the piece of 

wood (with force/backing from his right hand to apply 

pressure). 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant bent over to drill 

on the wood, then stood up and used the drill again - 

with all primary drill holding and drill pressurizing 

coming from his right hand throughout this report. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 

 

 
 
 
 

 
 
 
 

(All photos, this page) The claimant closed the gate 

and check and see that it fit with hammer in hand. 

 
The claimant then stood behind the fence and used the 

hammer with his right hand, and once again checked 

the fit of the fence again and then walked back behind 

it. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 
 

 
 

 
 

 
 

 

(All photos, this page) The claimant checked the fit of 

the door, then  walked into the garage and continued to 

work behind the gate. The claimant then checked the fit 

of the gate again with usage of both hands and arms. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant opened the gate 

and used a hammer to pull on the door. 

 
The claimant pulled on the door with his right hand, 

then closed the gate with a right handed sweep and 

once again checked the fit of the gate. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 
 

 
 

 
 

 
 

 

(All photos, this page) The claimant opened the gate 

with his right hand, then hammered on the bottom of 

the door and drilled on the gate again. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant took a good look 

at the gate and then walked into the garage before he 

reemerged and adjusted the gate and latched it closed. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant used a push broom 

on the driveway with his right hand/ arm as the back- 

bone of the pushing movement with repeated fluid, 

quick and easy motions. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 

 

 
 
 
 

 
 

 
 

(All photos, this page) The claimant put the broom 

away and grabbed a shovel and walked in the back. 

 
The claimant then walked out of the garage and latched 

the door open. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 

 

 
 
 
 

 
 
 
 

(All photos, this page) The claimant latched the door 

open, then walked in the back yard and began to work 

on the gate once again. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 
 

 
 
 
 

 
 

 
(All photos, this page) The claimant worked on the 

gate for an extended period, then carried the drill to the 

garage before he proceeded to clean stuff up around the 

gate. 

 
The claimant then walked into the garage. 



STILL IMAGES OF THE CLAIMANT’S ACTIVITY: 10-25-12 
 

 

 

 
 

 
 

(All photos, this page) The claimant walked up to the 

gate and checked the latch a final time before he 

walked into the back yard. 



 

SURVEILLANCE SUMMARIES AND RESULTS: 
 

Tuesday, 10-23-12 (4:45 p.m. - 7:00 p.m.) 2.75 hours 

 

 
& 

Wednesday, 10-23-12 (7:00 a.m. - 5:00 p.m.) 10.0 hours 
 

 

Surveillance was performed by Gateway Investigations on claimant xxxxxxxxx on Tuesday, October 23, 2012 from 4:45 

p.m. – 7:00 p.m. for a total of 2.75 hours (billing for 2.0) and on Wednesday, October 24, 2012 from 7:00 a.m. – 5:00 

p.m. for a total 10.0 hours. 

 
We have now completed 12.0 of the 16.0 hours scheduled for this assignment. 

 
Note: this claimant had an alleged right shoulder injury in December - 2010 and has had two right shoulder surgeries. 

On this day, we captured about 80 total minutes of video showing the claimant engaged in the following activities: 

--- cleaning the vinyl siding, soffit’s and windows of his residence and garage with a brush on a pole (extended up to 6’ 

long) using both hands, often while standing on a ladder and/or while on the ground with quick and easy motions at all times 

--- bending over with ease and using an air gun with his right hand for an extended period to blow leaves off of the roof of 

his house, while walking on top of and along the roof of the house 

--- flipping a hose to move it with each hand individually with ease 

--- carrying a 5-foot wooden ladder with two hands at shoulder level out in front of him with ease as he walked with a 

normal gait and pace 

--- carrying a 5-foot wooden ladder in his right hand at hip level with ease as he walked with a normal gait and pace 

--- using a 3-4 foot long 2 x 4 over his head while on a ladder to knock some things off the siding of the garage with a series 

of quick and easy motions 

 
The operative arrived at the claimant’s provided address of xxxxxxxxxxxxxxxxxxxxxxxxxxx on Tuesday the 23rd at 4:45 

p.m. 

 
Upon arrival, the operative noted a car in front of the residence with a younger male inside. The operative obtained a 

surveillance position in a cul-de-sac in front of an apartment building and across from the claimant’s residence. 

 
A few moments later, a young male walked from the back of the residence, got in the car and it pulled away. The residence 

is best described as a (light yellow) vinyl sided residence with a detached, 2-car garage in the rear with a front drive. The 

front blinds were open as were some rear blinds, allowing the operative to see through the residence. 

 
Afew minutes later, the operative noted a person inside the residence closely matching the claimants provided photo and 

description. This person appeared to be mopping the floor. A few minutes later, the person was observed walking back and 

forth. 

 
At 6:04 p.m., a Dodge Durango pulled into the driveway and a woman (about 30 yrs old) went in the front door. She 

departed at 6:11 p.m. 

 
A short time later, with darkness approaching, the lights came on inside and the person believed to be the claimant was 

observed walking around and talking on a phone. 

 
At 7:10 p.m., the operative suspended surveillance due to darkness. 



 

--------------------------------------------------------- 

The operative arrived back at the residence the following morning and noted that all of the windows were closed and 

there were no cars parked at the residence. 

 
At 8:50 a.m., the front blinds were open and a man was observed walking around inside. 

 
At 9:02 a.m., a male closely matching the claimant’s photo and description (h/a “claimant”) was captured walking out to 

the garage which had just opened. 

 
A few minutes later, the claimant was captured raking up some leaves in the driveway with a series of quick and easy 

motions. 

 
The claimant had his left hand below the right hand on the rake during the usage. 

 
After raking a few different areas, the claimant retrieved a paper lawn bag from the garage, opened it at the top and 

gave it a quick snap with the left hand to “blow” open the bag. 

 
The claimant then used both hands to scoop up the debris and put it in the bag with ease. The claimant then walked into 

a backyard area out of view. 

 
At 9:37 a.m., the claimant was captured pulling a yellow air hose out of the garage with ease. The operative had been 

hearing an air compressor running prior to this activity. 

 
The claimant used both hands to pull on the hose, leading with his left hand. The claimant then went into the backyard 

with the hose and was observed lifting it up over a privacy fence with ease. 

 
At 9:48 a.m., the claimant was captured walking on the roof and using an air hose to blow leaves off the roof. 

 
The claimant leaned over, sometimes while walking, and held his right arm down and blew leaves off the side of the roof 

until 9:56 a.m. 

 
The claimant then sat down near the edge of the roof and began cleaning out the gutters with both hands and tossing the 

debris forward off the roof with a series of fluid and easy motions. 

 
The claimant then “crab walked” on both hands and his feet (with his butt slightly off the ground) to move a few feet to 

his left. The claimant would then clean more of the gutter in a similar fashion. 

 
The claimant moved positions about 7 different times and usually took 2 “steps” at a time. The claimant then turned over 

to his right and used his right hand to get up into a standing position. 

 
The claimant then walked over, picked up the air hose with his left hand and began winding it up with both hands as he 

walked toward the back of the roof and out of view at 10:01 a.m. 

 
At 10:05 a.m., the claimant was captured walking across the roof of the detached garage and out of view. At 10:10 

a.m., the claimant walked across to the other side of the roof of the garage and out of view. 

 
At 10:15 a.m., the claimant walked into the garage, came back out of the garage and lifted the air hose off of the fence 

with both hands at around head level with ease. 

 
Over the next 20 minutes, the claimant was occasionally captured walking in and out of the garage, doing a little raking 



 

and winding back up the air hose. 

 
At 10:42 a.m., the claimant was captured walking out into the front of the driveway and he began raking once again. The 

claimant then began raking along the front of the bushes, lining the front of the house and the bushes themselves. 

 
The claimant then raked around a landscaped area and around a front tree. At 10:47 a.m., the claimant walked into the 

garage and out of view. 

 
During this time of raking, the claimant had his left hand lower on the rake and used a fluid sweeping motion, sometimes 

having to raise his right hand to head level with ease. 

 
Between 11:02 a.m. and 11:48 a.m., the claimant was captured walking back and forth between the garage and the 

backyard on many occasions. 

 
Around 11:44 a.m., the operative could hear an air powered die grinder for about 1 minute while the claimant was out of 

view. 

 
At 11:50 a.m., the claimant went into the house and was captured closing a screen on the front storm door and closing 

the front door. 

 
A couple times, around 12:45 p.m., the claimant was captured walking in the backyard through the open front and rear 

windows. 

 
At 12:56 p.m., the claimant was captured using a brush on a pole that had a water hose attached, as he was wiping 

down the rear window and around the window with a series of quick and easy motions. 

 
At 1:18 p.m., the claimant was captured pulling a hose out into the driveway. The claimant was then captured pulling a 5-

foot wooden ladder towards him with his right hand. 

 
The claimant then “whipped” the hose with his right hand to get it to move over (as it was likely caught over something). 

The claimants hand went up to his neck level on one whip, up to his shoulder level on another whip and multiple other 

“smaller” motioned whips. 

 
The claimant then pulled the hose out into the front end of the driveway by the pole the brush was on with ease. The 

claimant started pulling with just the right hand and then put the left hand on the hose and pulled as he walked with both 

hands on the hose near his hip, with his elbows pointing slightly backwards. 

 
The claimant then leaned the pole against the residence and walked to the back yard. 

 
At 1:25 p.m., the claimant was captured walking out to a front corner of the residence and began pushing on some 

corner molding with both hands above his head. 

 
The claimant then picked up the pole and did a little brushing on the siding before setting the pole down and going 

toward the 5-foot wooden ladder. He then carried it with both hands at shoulder level over to the house. 

 
The claimant then carried a 5 gallon bucket of water with his left hand to near the ladder. The claimant then got up on the 

ladder and wiped the area near the peak of the roof with a fluid and easy motion. 

 
The claimant held his left hand higher on the pole, but occasionally raised his right hand above his head while brushing the 

siding. The claimant would occasionally use just his right hand to dip the brush into the bucket on the ground with a fluid 



 

and easy motion. The claimant then continued brushing for about 10 consecutive minutes before finally getting down off 

the ladder. 

 
The claimant then pulled the ladder with both hands toward the front of the house and then brought a bucket of water 

over with his left hand. The claimant then got up on the ladder, realized the hose was now under the ladder and began 

trying to rock the ladder back by holding onto the top of the ladder with his right hand and pulling back while trying to 

whip the hose out with his left hand. (All while still standing on the ladder --- we note the impressive agility and strength 

required to do this.) 

 
The claimant then got back up on the ladder and wiped on the siding for 3-4 more minutes. 

 
At 1:43 p.m., the claimant got down and carried the open ladder with both hands at stomach level towards the back of 

the house and put it down with ease. The claimant then carried the bucket in his left hand and the pole in his right hand 

back towards the ladder. 

 
The claimant then brushed the siding for about 5 minutes while standing on the ground. The claimant then got up on the 

ladder and brushed on that area of the siding for 3-4 minutes. 

 
The claimant then got down, closed the ladder and carried it in his right hand at hip level to the backyard and out of 

view. The claimant then brushed on the side of the house while standing on the ground for another few minutes before 

walking out of view into the backyard. 

 
At 2:14 p.m., the claimant began pulling the hose out to the far side of the front of the house. The claimant pulled on 

the hose with his left hand while holding the pole out with his right hand with ease. 

 
He then laid down the pole and pulled with both hands before picking the pole up with only his right hand and he pulled 

the hose with just his left hand again as well. 

 
The claimant then carried over a bucket of water with his left hand and began brushing on the front of the residence at 

2:19 p.m. The claimant scrubbed on the front of the residence almost nonstop until 2:47 p.m. 

 
The claimant brushed high, low, at chest level and in an upward, downward and sideways motion with a series of quick 

and easy movements. 

 
The claimant occasionally moved the bucket with his left hand and pulled on the hose with his left or with both hands. 

The claimant led with his left hand while brushing. 

 
At 2:48 p.m., the claimant carried the bucket of water back towards the rear garage and out of view. 

 
At 3:06 p.m., the claimant was captured for a few minutes brushing on the vinyl above the garage while he was walking. 

A few moments later, the claimant carried the ladder toward the front of the garage. He then got up on the ladder, 

scrubbed for about a minute at the highest points and then got down and moved the ladder to the left with both hands. 

Once again, he got up on the ladder and brushed that area. A few moments later, the claimant was captured scrubbing 

on the vinyl and, a few minutes later, the claimant was brushing on the other side of the garage. 

 
At 3:20 p.m., the claimant moved the ladder back to the front of the garage with both hands. He got up on the ladder 

and began using a 3-4 foot 2 x 4 with both hands over his head to knock a few things off of the siding with a hammering 

motion along a few different areas of the vinyl. 

 
The claimant then got down and walked around, eventually carrying the ladder out of view with his left hand. 



 

At 3:25 p.m., the claimant was captured brushing on the garage for about 6 minutes before getting down. He carried the 

bucket with his left hand out of view and then walked over, closed a privacy gate and went inside. 

The claimant could occasionally be observed walking around inside the residence. 

 
At 5:00 p.m., with no further outdoor activity, surveillance was suspended and scheduled to resume the following 

morning. 

 
Surveillance is scheduled to resume on Thursday, October 25, 2012. 

 

Thursday, 10-25-12 (6:00 a.m. - 3:00 p.m.) 9.0 hours 

Surveillance was performed by Gateway Investigations on claimant xxxxxxxxxxxxxxxxx on Thursday, October 25, 2012 

from 8:00 a.m. – 1:00 p.m. for a total 5.0 hours. 

 
We have now completed 17.0 of the 16.0 hours scheduled for this assignment. 

 
Note: this claimant had a right shoulder injury in December 2010 and has had two right shoulder surgeries. 

 
On this day, we captured about 27 total minutes of video showing the claimant engaged in the following activities: 

 
--- working to fix the gate of his privacy fence leading to the back yard 

--- using a cordless drill with his right hand 

--- using a hammer with right hand 

--- pulling on and pushing on a wooden gate with both hands 

--- pulling a gate closed with his right arm extended outward and behind him 

--- pulling a gate open with his right hand on top of the 6-foot tall gate 

--- driving a vehicle and steering with both hands with ease 

--- holding a door open with his right arm extended behind him for another person at a courthouse 

 
The operative arrived at the claimant’s provided address of xxxxxxxx at 8:00 a.m. Upon arrival, the operative noted that 

all of the window blinds were closed. The operative thus obtained a surveillance position across the cul-de-sac with a 

clear view of the residence. 

 
The weather on this day was partly cloudy with a high in the upper 70’s. 

 
At 8:20 a.m., the window blinds opened and a couple people could be observed walking around inside. 

 
At 8:47 a.m., the claimant’s son came out of the rear gate as the garage door opened. A moment later, the claimant was 

captured coming out through the gate and closing the gate with his left hand. He was holding a water bottle in his right 

hand and walked with a normal gait and pace into the garage. 

 
Amoment later, an (eggplant) Plymouth Grand Voyager bearing Illinois tag # xxx xxxx was captured backing out of the 

driveway with the claimant driving. This vehicle was found to be registered to the claimant in a pre-surveillance check. 

 
The claimant then drove about 6-7 miles to the xxxxxxxxx Courthouse. 

 
At 9:05 a.m., the claimant was captured walking toward the front door. He put out a cigarette in an ashtray by the front 

door. Afew moments later, the claimant was captured walking down a hall, following his son through a door. 

 
The claimant then held the door open with an extended right arm behind him at shoulder level with ease to allow for a 



 

woman to pass through who was walking in the opposite direction. 

 
The claimant then walked through another door, holding it open with his right hand at head level with ease as he passed 

through. The claimant then stood with his son while they looked at a traffic court docket (the claimant’s son was holding 

a ticket in his hand). The claimant also hiked up the back of his pants with both hands with ease during this time. 

 
A few moments later, after apparently not finding his name on the docket, the claimant and his son were captured at a 

cashier’s counter. The operative then elected to return to the surveillance vehicle. 

 
At 9:17 a.m., the claimant was captured walking back out to his van. The claimant unlocked the door with his right, 

opened the door with his left and entered with a fluid and easy motion. The claimant lit up a cigarette and then pulled 

away using both hands to turn the steering wheel. 

 
At 9:37 a.m., the claimant was captured walking from the garage, opening and closing the privacy fence gate with his 

left hand to check it out and then went into the backyard and out of view. 

 
At 10:09 a.m., the claimant was captured pushing open the gate with his left hand and he latched it open with his right. 

The claimant then walked to the garage and returned a few minutes later with a cordless drill in his right hand. 

 
The claimant turned around, went back into the garage, came back out of the garage and went into the backyard with 

the drill still in his right hand. 

 
At 10:13 a.m., the claimant walked to the garage and returned to the backyard with a small board in his hand. 

At 10:15 a.m., the claimant walked from the garage to the backyard with a tool in his right hand. 

At 10:16 a.m., the claimant was captured using the cordless drill with his right hand on the gate at ankle level while bent 

over for an extended period. The claimant further gave the drill a couple “twists” while down at this level with his right 

hand. 

 
The claimant then used the drill at hip level and at shoulder level with his right hand with a series of quick and easy 

motions. The claimant was clearly pushing hard on the drill with his right arm with his elbow at his side in a bent posi- 

tion. 

 
The claimant then unlatched the gate with his right hand and pulled the gate closed with a right arm extended back 

behind him at chest level with ease. 

 
The claimant then opened and closed the gate to check its fit before walking to the garage and returning with a hammer. 

The claimant then walked out of view behind the gate, came back out with a hammer in hand, checked the fit of the gate 

and then disappeared again. He came back out with a hammer in hand and checked the fit once again. 

 
Over the next 15 minutes the claimant walked to the garage, disappeared into the back yard and checked the fit of the 

gate on multiple occasions. 

 
The claimant used his right hand to open and close the gate on the handle on almost every occasion. 

 
At 10:38 a.m., the claimant was captured pulling on a hammer that was hooked onto the edge of the gate with his right 

hand to try and adjust its fit. 

 
The claimant then walked back and forth to the garage and bent over while looking at/working on the gate (he was 



 

mostly out of the operative’s view.) 

 
At 10:50 a.m., the claimant was checking the fit of the door and pressed on the top of the gate with his right hand. A 

moment later, the claimant pulled open the gate with his right hand that was on top of the gate. The claimant and his son 

then spent a moment looking at the gate. The claimant then used the hammer in his right hand to hit a lower spot of the 

gate and then walked to the backyard. 

 
At 10:52 a.m., the claimant was captured using a drill with his right hand on the gate at shin level, while preventing the 

gate from swinging with left hand. He also did this with the drill at knee level and eventually back at shin level. The 

claimant then stood up and walked to the backyard. 

 
Over the next 15 minutes, the claimant made multiple trips to the garage. He was partially captured working on the back 

side of the gate and checking the fit of the door. 

 
At 11:05 a.m., the claimant was captured walking to the garage and began using a push broom to sweep up the area 

near the garage door. The claimant had his left hand low and used the broom to push and pull debris for about 4 min- 

utes. The claimant’s son continued to work on the gate. 

 
At 11:09 a.m., the claimant was captured walking out of the garage while carrying a shovel and the claimant walked out 

of view. 

 
Between 11:10 and 11:45 a.m., the claimant was occasionally captured walking back and forth to the garage, bending 

over in the area of the gate and checking the fit of the gate. 

 
At 11:46 a.m., the claimant carried the drill in his right hand and had some tools in his left hand as he walked toward the 

garage. 

 
At 11:49 a.m., the claimant was captured picking up some items off the ground near the gate (possibly screws and/or 

nails). 

 
At 11:50 a.m., the claimant was captured walking away from the garage as it closed. The claimant closed the gate a 

couple times with his right hand to check the fit and then went into the backyard. 

 
The claimant and/or his son could then be observed walking inside the residence on occasion. 

At 1:00 p.m., with no further outdoor activity noted, surveillance was terminated. 



 

POST-SURVEILANCE OVERVIEW: 
 

 

--- The claimant was active in a walking capacity on both days of surveillance and in a driving capacity during the 2nd day 

of surveillance. The claimant walked with a normal gait and pace at all times. 

 
--- The claimant exhibited a normal functioning capacity of his right shoulder as evidenced by his ability to: 

 
* extend his right arm upward and/or fully extended outward with a series of quick and easy motions while 

--- raking leaves on multiple occasions 

--- vigorously using a push broom for an extended period 

--- while sitting on his roof, lunging forward to scoop up leave out of his gutter and thrust them forward on multiple occa- 

sions 

--- use a drill with the drill extensively in his right hand, requiring pressure and force for an extended period on multiple 

occasions 

--- swing open and/or sweep shut a gate door with a fluid movement of his right hand/ arm on multiple occasions 

 
--- The claimant exhibited an ability, without hesitation or distress, to bend low and quickly rise to a standing position. 

 
--- We find no evidence of this claimant working at another place of business. 

 

 
Tim Woodburn 

Investigative Supervisor 

 
Claim Supervisor: xxxx xxxxxxxxxxxxxxxxx 



 

 
 

xxxxxx xxxxxxxxx --- VIDEO CLIP DVD LOG 

Claim #: xxxxxxxxxx 
 
 

DVD (.mpeg files, merged together, Windows formatted) 

 
Clip # 1: xxxxxx xxxxxxxx activity 10-24-12 (Length:  42:41 minutes) 

 
--- cleaning the vinyl siding, soffit’s and windows of his residence and garage with a brush on a pole (extended up to 6’ 

long) using both hands, often while standing on a ladder and/or while on the ground with quick and easy motions at all 

times 

--- bending over with ease and using an air gun with his right hand for an extended period to blow leaves off of the roof 

of his house, while walking on top of and along the roof of the house 

--- flipping a hose to move it with each hand individually with ease 

--- carrying a 5-foot wooden ladder with two hands at shoulder level out in front of him with ease as he walked with a 

normal gait and pace 

--- carrying a 5-foot wooden ladder in his right hand at hip level with ease as he walked with a normal gait and pace 

--- using a 3-4 foot long 2 x 4 over his head while on a ladder to knock some things off the siding of the garage with a 

series of quick and easy motions 

 
Clip # 2: xxxxx xxxxxxxxxx activity 10-25-12 (Length:  27:00 minutes) 

 
--- working to fix the gate of his privacy fence leading to the back yard 

--- using a cordless drill with his right hand 

--- using a hammer with right hand 

--- pulling on and pushing on a wooden gate with both hands 

--- pulling a gate closed with his right arm extended outward and behind him 

--- pulling a gate open with his right hand on top of the 6-foot tall gate 

--- driving a vehicle and steering with both hands with ease 

--- holding a door open with his right arm extended behind him for another person at a courthouse 


