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We've conducted over 700
surveillance investigations for
numerous insurance companies

throughout the Midwest
since 2008. Nebraska @

Claimant video success rate: 82%
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No hesitation in

recommending...

“l'am proud to state that
my firm was one of the first
to retain Tim. | have used
investigators for more than
25 years and Tim has proven
to be the most competent
and reliable investigator
with whom | have worked.
In serving subpoenas for
me, he has proven to be
resourceful and creative.
He is an excellent witness
in court and my clients have
been impressed with his
thoroughness. I have no
hesitation in recommending
Gateway to anyone

who needs a full-service
investigator.”

- Gary M. Siegel
Attorney
St. Louis Lawyers Group

They get

great results...

“I've been very satisfied with
the work Gateway'’s done.
| previously used only one
surveillance company (in
Chicago) because | kept
getting lackluster service and

results from other companies

couple times, I wound up
splitting my business right
down the middle between
Gateway and the other
company that | use.”

- Jeffery Davis
Technical Claims Specialist
Liberty Mutual Group
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average to below-average

(especially the really, really
big ones that are supposed
to be “preferred”vendors).
After trying Gateway out a

Great patience and

professionalism...

‘I just wanted to say thank
you for the great work on
this assignment. It was
quite a thrill to show the
surveillance footage to the
judge right after the guy
testified that he couldn’t push
a lawn mower or reach his
arms above shoulder height
on cross-exam! | showed
two 10-minute segments
during trial, and the entire
DVD went into evidence.
Steve’s testimony was rock-
solid, and he showed great
patience and professionalism
throughout a very long day
at court.”

- Katrina Robinson
Attorney

Law Offices of

Lawrence Cozzi

Recommend

to anyone...

“Gateway Investigations
has always been the best
investigation company |
have used. They get great
results, are always quick
to respond to any issues
or questions, and come up
with creative ways to get me
the things | need to move
my cases forward. They are
competitively priced and |
would recommend using
them to anyone.”

—Jonathan Downing
Technical Claims Specialist
Liberty Mutual Group
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RATE INFORMATION

SURVEILLANCE SERVICES:

Initial Consultation: No charge

Per Hour: St. Louis Area: $100
Out of St. Louis Area: $100 + $0.65 per mile (from Sunset Hills, MO)

Our hourly fees beginuponarrival at the surveillance site location. Unlike many of our competitors, we do not
charge “hourly fee + travel fee” when travelling 10 a surveillance assignment.

Our rates include: “fime + date stamped” video with integrity shots taken every 30 minutes if the subject is not
active. Price includes report processing time and a photo story board final report, an encrypted on-line video link of
all activity captured, a video download link of all raw video and all activity captured and two (2) mailed DVD's.
(4 hour daily minimum) — Services available 24/7.

Lodging: $120 per day (if more than 80 miles away from our 63127 office location)

Travel: $0.65 per mile (originating from our 63127 office location)

GPS Tracking with 24 hour on-call surveillance* & comprehensive reporting:

$75 installation fee / $75 removal fee / $225 monitoring fee (per 15 days)
($400 equipment deposit & retainer required) *Some restrictions apply

INVESTIGATIVE&ATTORNEY SERVICES:

Per Hour: St. Louis Area: $100*
Out of St. Louis Area: $100 + $0.65 per mile (from Sunset Hills, MO)*

(For all non-surveillance related investigations, we charge a report processing fee based on our hourly rate.)
(4 hour daily minimum)

Lodging: $120 per day (if more than 75 miles away from 63127)

Travel: $0.65 per mile (from Sunset Hills, MO)

*Some covert, electronic, computer & cell phone investigations require additional equipment purchases and
require other 1-time fees which can be discussed during an initial, free consultation.
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BACKGROUND CHECKS/LOCATES

--- Comprehensive Personal / Criminal / Civil Background Check $150

--- Locates (Due to the complex nature of these investigations, we submit a bid after an initial, free consultation.)

PROCESS SERVING

Per Address: $75

No service = No Fee. Price includes document pickup at your location, notary fee & postage.

There is a mileage charge of $0.65 per mile if outside a 75 mile radius of

63127.) Videotaped proof of service is also available for an additional $25

fee.

MISCELLANEOUS:

Mileage: No charge (75 mile radius)

St. Louis City, St. Louis County, St. Charles County and St. Louis Metropolitan Area

Mileage: $0.65 per mile Outside boundaries of counties listed above

Mail: At Cost Standard US Posta/ / rush delivery service via UPS or FedEx
Communication: No charge Faxes, Phone calls, emails

Other Expenses: At Cost Records request processing fees, parking, software and equipment

covert related bills and tabs, etc...

BILLING/RETAINERPOLICY:

All terms “Net 30” for companies or firms of which we are an approved W-9 submitted vendor.

Gateway Investigations works on a retainer basis for private citizens. After discussing your case in an initial
free consultation, we will estimate the anticipated time and expense necessary to bring the investigation to a
successful conclusion and set the retainer amount accordingly.

Payment may be made by cash, check, credit card or PayPal.
We will not exceed the estimated budget — or the amount of the initial retainer — without your prior approval.

At the conclusion of the case, we will issue you a detailed invoice itemizing all charges, and any remaining
amount from the initial retainer will be refunded. Should you choose to cancel an investigation at any time,
we will immediately refund all unused funds from the retainer.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

9/20/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

CUNTAUT 2
NAME. Joe Riordan

Weiss Insurance (AC No. exty. (636) 534-7242 (e Noy, (636)534-7942
683 Trade Center Blvd ADORESs: Joeriordan@weiss-ins.com
Suite 100 INSURER(S) AFFORDING COVERAGE NAIC #
Chesterfield MO 63005 NSsURERA: WestBend Mutual Insurance
Company
INSURED INSURERB :
Gateway Investigations, LLC INSURER C:
Owner: Tim Woodburn INSURER D :
10805 Sunset Office Dr Suite 300 INSURER E :
Saint Louis MO 63127 INSURER F :

COVERAGES

CERTIFICATE NUMBER: CL2492054191

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TSR ADDL|SUBR POLICYEFF_ | POLICYEXP
LTR TYPE OF INSURANCE INSR | WD POLICY NUMBER (MM/DB/YYYY) | (MMDBIYYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) | $ 100,000
A CLAIMS-MADE | X | OCCUR 2812712 9/5/2024 19/5/2025 | yep X (Any one person) | $ 5,000
X | Errors & Omissions PERSONAL & ADV INJURY | $ 1,000,000
GENERAL AGGREGATE $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 1,000,000
PRO-
X | poLicy JECT Loc $
AUTOMOBILE LIABILITY (o AEINED, SINGLE LMIT $
B ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED -
AUTOS AUTOS BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
$
UMBRELLALIAB | [ occur EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | | RETENTION $ $
C | WORKERS COMPENSATION PER | OTH
AND EMPLOYERS' LIABILITY Y/IN STATUTE ER
NI CERARBIE SR RARTYBREHECUTIVE I:I E.L. EACH ACCIDENT $
! - N/A
(Mandatory in NH)
Ifyes, describe under E.L. DISEASE - EA EMPLOYEH $
DESCRIPTION OF OPERATIONS below
E.L. DISEASE - POLICY LIMIT | $

DESCRIPTION OF OPERATIONS / LOCATIONS/ VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

CERTIFICATE HOLDER

CANCELLATION

INVESTIGATOR

EXAMINERS
PO BOX 1335

MISSOURI BOARD OF PRIVATE

& PRIVATE FIRE INVESTIGATOR

Jefferson City, MO 65102

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

22O

Chris Riordan/CRIORD

ACORD 25 (2014/01)
INS025 (201401)

©1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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